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Welcome to Smart Citizens

Empowering Your World, Smartly.
Welcome to Smart Citizens, where innovation meets convenience, creating smarter living and working environments tailored just for you. As 
pioneers in the smart home automation industry, we leverage cutting-edge AI and IoT technologies to revolutionize how homes and businesses 
operate, making everyday tasks simpler and more efficient. 
 
At Smart Citizens, our mission is to integrate intelligent technology seamlessly into your daily life, enhancing your comfort and security while pro-
moting sustainability. Through our wide array of products—from smart door locks and lighting solutions to advanced security systems and ener-
gy-efficient controls—we provide you with the tools to transform your space into a highly functional and sustainable environment. 
 
Dive deep into our comprehensive catalog to explore state-of-the-art solutions that not only promise to enhance your daily life but also aim to 
cultivate a connected and environmentally conscious community. Each product and solution is designed with you in mind, ensuring ease of use, 
reliability, and the highest standards of quality.

Let’s make your world smarter, together.

Smart Security System22



4 5

THE COMPANY
Innovate, Integrate, Inspire: Smart Living Redefined.
Smart Citizens is an innovative technology company dedicated to transforming everyday living through smart, interconnected solutions. Founded in 2020, Smart  

Citizens specializes in AI and IoT-powered systems that enhance efficiency, convenience, and sustainability in homes, offices, and cities. The company focuses on 

smart home automation, smart energy management, IoT solutions, and cutting-edge wearables, empowering individuals and organizations to embrace the future of 

smart living. 

With its smart app available on Google Play and the Apple Store, and one of the region’s leading online smart home business platforms, Smart Citizens ensures  

efficiency and seamless integration in every aspect of modern living.

Advanced Technology Integration:
Smart Citizens leverages cutting-edge artificial intelligence and the Internet of Things to bring about a revolution in home and business automation. 

Our technologies automate daily tasks, enhance security, and optimize energy use, creating intelligent environments that are not only efficient but also adaptable 

 to individual needs and preferences.

Our Vision:
Creating a connected world through innovative 

AI and IoT solutions, Smart Citizens envisions 

empowering communities with sustainable, 

efficient, and intelligent technologies that 

enhance quality of life and foster global 

progress.

Comprehensive Product Range:
We offer a diverse array of smart products that cater to every aspect of modern living 

and business operations. From smart door locks and sophisticated security cameras to 

intuitive lighting systems and energy-efficient HVAC solutions, Smart Citizens ensures 

that every component of your environment can be controlled with ease and precision.

Customized Solutions:
Understanding that each home and business has unique needs, Smart Citizens excels 

in providing customized automation solutions. We work closely with clients to assess 

their spaces and design systems that maximize functionality and convenience. 

Our approach ensures that every installation is tailored to optimize the specific layout 

and usage requirements of the client.

Sustainability Commitment:
At Smart Citizens, sustainability is a core principle. Our products and systems are de-

signed to reduce carbon footprints by minimizing energy consumption and utilizing 

eco-friendly technologies. We aim to help our clients achieve their sustainability goals, 

making smart homes and businesses not only smarter but also greener.

Our Mission:
To harness the power of AI and IoT to design 

and deploy innovative technology solutions that 

optimize resource usage, improve efficiency, 

and promote environmental sustainability.
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Our Smart Products Seamless Control: Master Your Environment at a Touch
Experience unprecedented control over your home or business environment with our range of smart products. From adjusting the thermostat to locking your doors, 

our intuitive systems are designed for effortless management. Whether you’re at home or away, our solutions ensure you’re always in charge, providing a seamless 

interface for all your automation needs.

Intelligent Automation: Smart Technology, Smarter Living
Embrace the future of living with intelligent automation that learns and adapts to your lifestyle. Our smart sensors, lighting, and HVAC solutions are engineered to 

optimize your comfort and efficiency. They react in real-time to changes in your environment, saving energy and enhancing security without any manual intervention. 

Transform your space into a dynamic, responsive habitat that supports your everyday activities with precision and ease.

Smart Thermostats

Programmable, Precise, Intelligent, Respon-
sive, Energy-saving, User-friendly, Adaptive, 
and Eco-Friendly.

Smart Door Locks
Secure, Convenient, Accessible, Innova-
tive, Reliable, Programmable, Keyless, 
and Robust.

Smart Sensors 
Sensitive, Alert, Compact, Preventative, 
Wireless, Durable, Responsive, and Es-
sential.

Smart Switches
Energy-efficient, Intuitive, Adaptive, Cus-
tomizable, Wireless, Streamlined, Versa-
tile, and Automated.

•	 Smart Citizens offers a comprehensive suite of smart home automation products designed to enhance the convenience, security, and efficiency of both residential 

and commercial spaces. Our Smart Products revolutionize home automation by offering a wide range of cutting-edge solutions designed to enhance comfort,  

convenience, and efficiency. From smart lighting and HVAC control to advanced security systems, our products integrate seamlessly into everyday life, allowing 

users to manage their homes with ease via smartphone apps, voice assistants, or automated scheduling. Our smart solutions provide energy-saving benefits, 

increased security, and improved lifestyle flexibility, ensuring that your home adapts to your needs. Whether it’s controlling lighting, curtains, or appliances, our 

products deliver a modern, interconnected living experience. 

•	 The Smart Citizens app empowers users to effortlessly control and monitor their smart home systems from anywhere, offering seamless automation, energy  

efficiency, and enhanced security at their fingertips.

Security Cameras

High-definition, Surveillance, Discreet, 
Night-vision, Durable, Remote-accessible, 
Motion-detecting, and Real-time.

Smart Conrol Panel
Centralized, Interactive, Intuitive, 
User-friendly, Advanced, Responsive, and 
Streamlined.

Smart Sockets
Transform offices with automated, intel-
ligent solutions for enhanced productivi-
ty and efficiency.

Smart Curtains
Automated, Elegant, Convenient, Respon-
sive, Energy-efficient, Stylish, Functional, 
and Quiet.

SSW SSK SDL SSE STP SCU STH SSV
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Smart Switches

1-Gang Heater Switch, 20A, available in Black, 
White, and Gold, durable and sleek design.

2-Gang Smart Mechanical Switch, 220V,  
Wi-Fi/Zigbee, matt finish. Available in 1, 2, 3, and 
4 gangs, and multiple colors.

1-Gang Heater Switch 20A, 
Black, White, Gold

2-Gang Smart Mechanical 
Swicth - Type A

3-Gang Light Dimmer Switch, brushed style 
finish, available in Black, White, and Gold, sleek 
and stylish.

Smart Glass Tempered Light Switch with alloy 
frame, 220V, Wi-Fi/Zigbee. Available in 1, 2, 3, 
and 4 gangs, and multiple colors.

3-Gang Light Dimmer Switch, 
Black, White, Gold

Glass Tempered Light Switch

Long horizontal multi-switch with AC 
thermostat, available in multiple colors,  
offering sleek design and reliable functionality.

8-Gang Smart Scenes Switch, 220V,  
Wi-Fi/Zigbee, matt finish with alloy frame, sleek 
and durable. Available in multiple colors.

1-Gang Smart Exit Door Switch, available in 
Black, White, and Gold, sleek design and 
secure functionality.

3-Gang Light Switch with mirror finish and 
curved sides, sleek design, available in multiple 
colors.

10-Gang Shwitch with AC 
thermostat, different colors

Scenes Switch Matt Finish

1-Gang Smart Door Access 
Switch, Black, White, Gold

3-Gang Light Switch, 
Mirror with Curved sides

•	 Residential Homes: Automate lighting, curtains, and temperature control for convenience and energy efficiency. 

Commercial Spaces: Manage lighting, HVAC, and access control systems for offices, retail stores, and hospitality environments. 

Rental Properties: Provide tenants with smart, customizable control over their living spaces, enhancing security and comfort.

Smart Switch Applications and Use Cases

1-Gang Silver Brushed Door Bell Switch, 220V, 
sleek design with durable and reliable 
performance.

3-Gang Gold Brushed Curtain Switch, 220V,  
elegant design with reliable functionality for 
seamless control.

Silver Brushed Door Bell 
Switch

Gold Brushed Curtain Switch

SSW09 SSW10 SSW11 SSW12 

SSW13 SSW14 SSW15 SSW16 
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Smart Sockets

Single Light Switch with Smart Socket, 220V 
13A, Wi-Fi/Zigbee, UK Standard, available in 
multiple colors.

Smart Single Socket, 220V 13A, UK Type, 
Wi-Fi/Zigbee, Gray, available in multiple colors.

Single Light Switch with Sin-
gle Smart Socket, UK*

Smart Single Socket, UK 
Type, Gray*

4-Gang Double Smart Socket with USB-A, USB-C, 
220V 13A, Wi-Fi/Zigbee, UK Standard, overload 
protection.

Smart Single Socket, 220V 13A, Universal Type, 
Wi-Fi/Zigbee, Black, available in multiple colors.

4-Gang, USB-A, USB-C, Dou-
ble Smart Sockets, UK*

Smart Single Socket,
Universal Type, Black*

3-Gang Light Switch with Smart Single Socket, 
220V 13A, Wi-Fi/Zigbee, Universal, sleek 
design.

Smart Single Socket, 220V 13A, UK Type, 
Wi-Fi/Zigbee, Golden, available in multiple 
colors.

4-Gang Double Smart Socket with USB-A, USB-C, 
220V 13A, Wi-Fi/Zigbee, UK Standard, available 
in multiple colors.

Smart Single Socket, 220V 13A, Universal Type, 
Wi-Fi/Zigbee, Black, available in multiple colors.

3-Gang Light Switch with 
Smart Single Socket

Smart Single Socket, UK 
Type, Golden*

4-Gang, USB-A, USB-C, 
Double Smart Sockets, UK*

Smart Single Socket,
Universal, Black*

•	 Smart sockets are innovative electrical outlets that offer enhanced convenience and functionality by enabling wireless control of connected devices. They integrate seamlessly 

with home automation systems, allowing users to manage their devices remotely through apps or voice assistants. With built-in features like scheduling, energy monitoring, and 

overload protection, smart sockets provide a modern solution for efficient power management.

•	 Convenience & Control: Remotely control appliances via smartphone apps or voice assistants, enhancing daily comfort. 

Energy Efficiency: Schedule device usage and monitor power consumption to reduce energy waste and save on electricity bills. 

Enhanced Safety: Built-in overload protection and automated shutdown features keep devices and homes safe from electrical hazards.

* Available in different colours

SSK10 SSK11 SSK12 SSK13

SSK14 SSK15 SSK16 SSK17 

SSK01 SSK02 SSK03

SSK04 SSK05

SSK06 SSK07 SSK08 
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Smart Door Locks

Aluminum alloy material, app, password, key 
card, manual key, IP5x dust and splash proof, 
micro-type-c charging port, 35-45 door 
thickness.

Aluminum alloy material, tempered glass 
panel, black nickel, alkaline battery, support 
remote passcode change

Electronic Cylinder

Smart Fingerprint E908

Model: S1K Series

Model: E908 Series

Aluminum alloy, framed or frameless glass 
door, fingerprint, password, card unlock, remote 
control optional, frameless glass thickness  
10-12mm, door gap 1.5 cm, frame thickness at 
least 3 cm, frame width 7.5 cm.

Aluminum alloy material, 60/70 adjustable 
single latch, support dynamic and temporary 
passcode.

Smart Fingerprint

Lever Fingerprint

Model: G109 Series

Model: H168 Series

Aluminum alloy material, black nickel, 12 
digits passcode, app, password, fingerprint, key 
card, manual key, micro-USB power charger,  
auto-lock and unlock.

Aluminum alloy material, app, fingerprint, key 
card, manual key, micro-type-c charging port, 
IP5x dust and splash proof, 35-45mm.

Aluminum alloy, 12 digits passcode, app, 
password, fingerprint, card, mechanical key, 
auto lock and auto unlock.

Aluminum alloy material, fingerprints max 20, 
USB type C 5V2A, app, fingerprint, black and sil-
ver colours.

Smart Fingerprint

Electronic Cylinder

Smart Fingerprint

Smart Knob Lock

Model: A290 Series

Model: S1 Series

Model: A230 Series

Model: K01 Series

Residential Security: Ideal for homeowners looking for a reliable and secure way to manage access to their homes. 
Office Spaces: Enhances security and convenience in office environments allowing for controlled access via multiple methods. 
Rental Properties: Perfect for landlords who need to manage access for different tenants efficiently; easy to reset and reconfigure for new users. 
Upgrading Old Locks: Provides a modern, secure solution for upgrading from traditional mechanical locks without additional modifications. 
Emergency Access: Offers a mechanical key option for emergency situations, ensuring access is always possible. 
High-Traffic Areas: Suitable for doors that require frequent access, providing durable and quick entry options. 
Design-Conscious Settings: With its sleek design and finish options, it complements interior aesthetics while providing essential security features.

Applications and Use Cases:

SDL01 SDL02 SDL03 SDL04 

SDL05 SDL06 SDL07 SDL08 
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Smart Sensors 

Smart Citizens’ range of smart sensors provides comprehensive solutions for security, convenience, and efficiency in smart homes and commercial environments. 
From monitoring entry points with door sensors to ensuring safety with smoke detectors and leak sensors, these devices empower homeowners to live smarter, 
safer, and more comfortably. Each sensor is designed to integrate seamlessly with mobile apps and home automation systems, ensuring that your home is always 
connected and protected.

Smart Sensors

These sensors detect smoke and carbon  
monoxide, providing crucial early warnings to 
prevent fires and CO poisoning.

These sensors detect when windows or doors 
are opened or closed, enhancing home security 
by sending instant alerts to your smartphone.

Smoke and CO Sensor

Window/Door Sensors

Smart light sensors detect the level of natural 
light in a room and adjust artificial lighting 
accordingly.

Smart motion sensors detect movement within 
a specified area, making them ideal for security 
systems and energy-saving automation. 

Air Quality Sensors

Motion Sensors

Presence sensors go beyond simple motion 
detection by identifying if someone is present in 
a room for extended periods.

These sensors monitor the temperature and 
humidity levels in your home, providing 
real-time data to your smart thermostat for 
optimal climate control. 

Water leak sensors detect moisture or leaks in 
critical areas like basements, bathrooms, or 
under sinks. They send immediate alerts to your 
smartphone, allowing you to address the issue 
before it causes significant damage.

Vibration sensors detect unusual vibrations and 
breaking glass, making them essential for 
securing valuables and enhancing structural 
monitoring in various environments.

Presence Sensors

Temperature and Humidity 
Sensors

Water Leak Sensors

Vibration & Glass Break 
Sensors

SSE01 SSE02 SSE03 SSE04 

SSE05 SSE06 SSE07 SSE08
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Smart Touch Control Panels

•	 The Smart Citizens Smart Touch Control Panel is the central hub of your smart home, offering intuitive and seamless control over all your connected devices. With its sleek,  
modern design and responsive touchscreen interface, this control panel allows you to effortlessly manage lighting, security, climate, and more from a single, convenient location.  

•	 Designed for ease of use and customization, the Smart Touch Control Panel integrates with the entire Smart Citizens ecosystem, empowering you to create personalized scenes, 
monitor your home in real-time, and enhance your living experience with just a touch.

Smart Control Panels

The Smart Citizens Smart Touch Control Panels are your gateway to effortless home automation, available in four versatile sizes—4”, 6”, 8”, and 10.1”. These panels offer a sleek, 

modern interface that seamlessly integrates with all your smart devices, allowing you to manage lighting, climate, security, and more from a single, easy-to-use hub. Whether you need 

compact control in smaller rooms or a comprehensive command center in your main living space, these touch panels provide the perfect solution, enhancing both functionality and 

style in your smart home.

Experience seamless control of lighting, climate, and security through an intuitive interface that brings ultimate convenience and efficiency to every space.

Smart Touch Control Panels: Centralized Control for Every Space

Smart Control Panel - 4”

Smart Control Panel - 6”

Smart Control Panel - 5”

Smart Control Panel - 8”

STP01 STP02 STP03 

STP04 STP05 
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Smart Curtains

•	 Smart curtains offer automated control of your window coverings, providing convenience and energy efficiency. They can be operated remotely via smartphone apps or voice  

assistants like Alexa and Google Home. 

•	 With scheduling and light sensor integration, smart curtains open and close automatically based on time or room conditions, enhancing privacy, temperature regulation, and  

comfort. Ideal for both residential and commercial spaces, they bring modern technology to everyday living while adding a touch of luxury.

•	 It includes a 220AC smart motor, track, and a wall-mounted curtain switch, with an optional remote control. Both the switch and remote are optional accessories.

Smart Curtains

Smart curtains provide a modern, automated solution for controlling window coverings with ease. Equipped with a 220AC smart motor, they can be operated through a wall-mounted 
switch, an optional remote control, or via a smartphone app. Users can easily open or close the curtains with a tap or voice commands using Alexa, Google Home, or other smart home 
systems.
 
Multiple control options include: 

•	 Manual Control: Operate the curtains using the wall-mounted switch or remote.
•	 Smartphone App: Connect via Wi-Fi or Zigbee to control, set schedules, or integrate with other smart devices from anywhere.
•	 Voice Control: Use voice commands with Alexa, Google Home, and other assistants to control the curtains hands-free.
•	 Scheduling: Program curtains to open or close at specific times, such as opening at sunrise and closing at sunset for natural lighting and energy efficiency.
•	 Weather Integration: Curtains can respond to weather conditions like high humidity or strong sunlight, automatically adjusting to protect interiors and optimize temperature.
•	 AC Integration: The system can close the curtains when the air conditioning is running to maintain a comfortable temperature and save energy.

Smart Curtains

SCU01 
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Smart Thermostats

•	 Remote control: Manage lighting, heating, and access via app or voice assistants.

•	 Energy savings: Schedule and optimize device usage to cut costs.

•	 Enhanced security: Remote access, automated lighting, and real-time alerts.

•	 Customization: Create personalized settings for activities.

•	 Seamless integration: Connect with other smart devices for unified control.

Smart AC Thermostat

•	 Energy Efficiency: By intelligently managing 

your HVAC system, the smart thermostat  

reduces energy consumption, helping you save 

on utility bills while maintaining optimal indoor 

temperatures.

•	 Programmable Settings: The thermostat  

offers customizable programming for  

weekdays and weekends, allowing you 

to set different temperature schedules 

based on your routine.For example, you 

can lower the temperature during work 

hours and raise it before you return home. 

•	 Seamless Integration: Compatible with both 

24V and 220V systems, 

STH01 STH02

STH03 
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Smart Security System

•	 Smart security cameras are ideal for monitoring entrances, backyards, and other key areas. They can be mounted indoors or outdoors, offering flexible installa-
tion options.

•	 Perfect for home security, they monitor access points, detect intruders, and can be integrated with other smart devices, like door sensors or alarm systems, to 
create a fully automated security solution.

•	 Real-time alerts, remote access, and high-quality footage ensure peace of mind. The ability to watch live footage from anywhere allows users to monitor their 
property and respond quickly to potential threats, enhancing overall safety and security.

The 5MP Waterproof Outdoor WiFi Bullet  
Camera offers HD video, dual LEDs, motion  
detection, siren alarm, two-way intercom, and 
supports Google Home, Amazon Alexa, and 
cloud/TF card storage.

4.3-inch color display 720P HD resolution with 
a 120-degree field of view, night vision with  
infrared lights (4 lights), built-in 90dB, 
3000mAh battery.

Waterproof Outdoor Bullet 
Camera, HD video

Smart Peephole Video Door-
bell 1080P

The 4MP HD Video Camera features 2560x1440 
resolution, dual 1/3” CMOS sensors, 180° FOV, 
night vision, two-way video talk, motion/human/
sound detection, siren alarm, and supports up 
to 128GB storage.

Battery Doorbell Video Doorbell IP65  
Waterproof 1080P Works with Google Home & 
Alexa.

Panorama Camera

Video Doorbell IP65  
Waterproof

The Smart Wireless/Wired NVR Kit includes 
8CH NVR with 8x 2MP (1080P) bullet cameras, 
H.265+ video, 3.6mm lens, 20M IR distance,  
outdoor waterproof design, and Wi-Fi smart-
phone access. Available with 16,32,and 64CH.

The WiFi Solar Alert Smart PTZ Camera  
features a 1.8W adjustable solar panel, 64G 
storage, PIR+AI detection, 2MP/4MP HD video, 
two-way intercom, and IP65 waterproof.

The Handheld Smart Screen Z1 features a  
compact 45x12x5 mm design, supporting Wi-Fi 
and infrared protocols for seamless connectiv-
ity and control.

The dome Indoor IP Camera features 5MP 
resolution, color night vision, PoE, and Wi-Fi.  
It supports 128GB storage, and 250x360x410 
mm design.

Smart Camera NVR Kit 8CH

Solar Alert Smart PTZ  
Camera

Handheld Smart Screen

Dome Indoor IP Camera

SSV01 SSV02 SSV03 SSV04

SSV05 SSV06 SSV07 SSV08 



Contact Us
Mobile : +971 50 505 4345

Office: +971 4 32 702 32

Email : info@smartcitizens.ae

Website : www.smartcitizens.ae

Address : Sheikh Zayed Road, Dubai, United Arab Emirates


